
Aldata G.O.L.D. Vocal delivers proven performance
G.O.L.D. Vocal PDA is the second generation of Aldata’s highly successful Vocal 
solution which is used by more than 6,000 picking operators daily for order 
preparation, order splitting and inventory across all product types (dry, fresh and 
frozen). Thanks to a comprehensive partnership program, Vocal PDA is already 
certified for use on many of the industry’s leading hardware devices including 
Datalogic, LXE and Motorola to ensure device compatibility.

For an increasing number of customers, Aldata G.O.L.D. Vocal on a PDA is the single 
solution for warehouse applications. Multi-modal capabilities mean users can 
interact with G.O.L.D. Vocal in multiple ways: screen, pistol, keyboard, barcode 
reader – 1D and 2D – Datamatrix, electronic tag reader (RFID), voice and 
photography. Each operator only needs to learn to use one device for multiple levels 
of applications, including voice-directed operations. This means they are more 
e�ective, faster, user-based fatigue is reduced, and there are productivity gains for 
the short and long-term.

In addition, for retailers, because the same hardware can be used across all your 
tasks, in the warehouse and stores, you gain substantial savings on support and 
infrastructure costs.

Implementing voice technology within the warehouse delivers

immediate results. Existing Aldata customers have achieved

80% error reduction rates and 30% productivity improvements

followed by quick ROI. The facts speak for themselves.

Now with G.O.L.D. VOCAL PDA, Aldata couples voice

technology with your existing mixed data collection methods

on a single PDA device to deliver multiple capabilities at

substantially lower costs than traditional voice-only units.

Next Generation Voice-Directed Warehousing
Fast ROI with Voice and Data Collection with One PDA Device is Reducing Error Rates 
by up to 80% and Improving Productivity by up to 30% for Warehouse Managers

“We are experiencing 
tremendous success from 
deploying Aldata VOCAL. 
The order selectors wear a 
headset and their hands 
are free to do other tasks. 
As a result, they are now 
more productive plus we 
are able to greatly reduce 
the amount of paper 
which supports our Green 
Strategy.  Smart & Final 
can open warehouses 
faster and at a lower cost.“
Marie Robinson, 
SVP Supply Chain Management, 
Smart & Final
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For a full list of Aldata locations worldwide please visit:
http://www.aldata-solution.com/company/Aldata locations/

Aldata 100% Retail-Wholesale
At Aldata 100% of our business is dedicated to retail and wholesale business improvement. We provide our customers with modern, 
flexible and integrated software solutions specifically designed to increase productivity, performance and profitability. With over 24,000 
successful installations across 55 countries, from convenience store to hypermarket, 480+ live warehouses and customers with 5 to 5,000 
outlets, we consistently deliver the goods for retail and wholesale business improvement. More information at: 
www.aldata-solution.com.

Next Generation Voice-Directed Warehousing

Aldata G.O.L.D. Vocal enables you to:

Reduce error rates and make rapid productivity gains
Operatators only need to learn how to use one device for multiple levels of operations, including 
voice-directed. As a result, they are more e�ective, faster, they feel less fatigued, and they stay 
engaged ensuring productivity gains are maintained in the long-run. Error rates are reduced by 
up to 80%.

Profit from immediately operational technology 
G.O.L.D. Vocal works by generic speech recognition and requires no pre-registry. The technology is 
immediately operational. It also means that sta� can share the PDAs, making the system more 
flexible, faster and more cost-e�cient. Organisations that rely on temporary or seasonal sta� can save 
time on training and get their sta� up and running fast.

Apply more leverage in negotiations with hardware suppliers
By combining voice and data collection technologies into a single device, you enjoy greater 
independence in the choice of hardware and supplier. You can deploy the hardware from the same 
supplier in support of all mobility tasks in, for example, the warehouse and stores. As a result, you 
gain more leverage when negotiating new hardware as well as substantial savings on support and 
infrastructure costs.

Implement internal cost savings
G.O.L.D. Vocal delivers cost-e�ciency benefits across the organisation as IT and logistics managers 
have only one environment to support for multiple applications. This means they reduce training 
time and IT costs.

Integrate easily with any warehouse management system
G.O.L.D. Vocal interfaces with all major warehouse management systems. Organisations are not 
locked in to a particular software partner or system integrator. In addition, as standard PDAs can 
work with a variety of packages and languages, this increases their flexibility in the workplace.

Benefit from Aldata’s comprehensive partner programme
Through Aldata’s partner programme, G.O.L.D. Vocal PDA is already certified for use on many of the 
industry’s most popular hardware devices including Datalogic, LXE and Motorola to ensure device 
compatibility.

Future proof your organisation
In the long-term, you can integrate and activate PDA multi-modal applications when you need to. 
Organizations can extend the use of the PDA beyond orderpicking and inventory into other areas of 
the business, such as the redesign of other business processes.

For existing customers, G.O.L.D. Vocal on a PDA co-exists with current investment based on 
voice-dedicated terminals. This allows you to migrate to PDAs in line with your organisation’s 
hardware replacement strategies.

 

“The benefits brought 
by the implementation 
of G.O.L.D. Vocal 
include increased 
quality because the 
error rate is divided by 
eight. It has increased 
productivity by 
approximately 12 
percent and improved 
stock management 
because we can 
integrate perpetual 
inventory during order 
picking.”
Alain Robeau, 
Support Services Director, 
Leclerc Lecsaud


